
Website: www.tinker-rasor.com 

Email: Info@tinker-rasor.com

SERVICE FORM – PRINT AND RETURN WITH INSTRUMENT 
Return to: Tinker & Rasor, ATTN:Service Department
2828 FM 758 New Braunfels, TX 78130 USA

Email Address: 

Equipment Issues: Summarize issues you are experiencing or any other 
equipment service you require.

US Tel: (833) 332-1010

INTERNATIONAL Tel: (830) 253-5621

Billing Address: 

Calibration: *As Found Data:
 (Additional Fees Apply)

 Instrument Model/Serial#(s):

Contact Name: 

Company Name: 

Telephone: 

Payment Options: Credit Card:
 (PO# for customers with Terms Only)

Shipping Address: Check Box if  Billing-Shipping address are the same

Repair:
 (Example: APS-1234)

If you are returning more than 10 units please fill out as many additional forms as needed and include them as a group with your packing slip.

*As Found Data is only available for the following units: APS, AP/W, HD-AC, PRM, M1, M1 RETRO, M1/AC, HD-R, CPV-4, SR-2, VC-1 & VC-2

Important note to our International Customers (Outside USA only): Include a Commercial Invoice showing the description of the instruments, 
and Value for Customs Purposes Only. Include the following statement:  

"U.S. Goods Returned For Repair/Calibration. Country of Origin: USA" 
NOTE: Failure to include this statement in your invoice will result in U.S. Customs assessing duties on the shipment, which we will in turn 

pass on to the customer/shipper 
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